
eCASES™ - Enterprise Child Support Enforcement Suite 

Informatix introduces eCASESTM a browser-based modular enterprise suite of Child Support 
Enforcement Tools in a scalable software package. eCASESTM is a highly-configurable flexi-
ble system designed to be deployed with only features and functions your organization 
needs. eCASESTM - a CSE tool designed by CSE professionals for CSE professionals. 

Case Management 
Proactive case management utilizes automated events and user 
alerts. Best practice work flows ensure timely and accurate case 
management. 
Collections and Distribution 
Receipting of payments with complete audit trails, follows GAAP; 
batch or real-time distribution of payments to specific obligations. 
Document Generation 
Flexible document creation service; incorporates document gen-
eration in multiple formats including MS Word, Adobe, etc. 
Platform Independent  
eCASESTM is platform independent utilizing Java & JavaEE. 
Scalable Architecture 
eCASESTM  is highly-scalable meeting  your needs, regardless 
of  the size of your user base or case load.  
Interoperability  
eCASESTM can be integrated or interfaced with existing systems. Legacy non-relational databases such as 
IDMS, Adabas, etc. can be accessed using middleware. 
Flexible Security   
eCASESTM provides robust-standalone security or can be integrated with existing security systems using 
pluggable authorization. 
Database Independent  
eCASESTM operates with relational database management systems: Oracle, DB2, MS SQL Server  
Multi-tiered  
eCASESTM  Modular design provides tier independence from software, hardware, platform and technology 
changes. The web-enabled application provides flexible deployment options and efficient scaling. 
High Availability 
eCASESTM  has system redundancy, failsafe transactions, consistent throughput and failover processes. 
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Informatix Solutions  

Informatix Solutions 
eCASESTM  
• Child Support Enforcement 
iDocStore 
• Electronic Document Management 
RAPIDTM 
• Automated Payment Processing 
iPayOnline 
• Secure Web-Payments 

Informatix Professional Services 
• Project Management & Oversight 
• Information Technology Consulting  
• Software Development 
• Maintenance and Operations 
• Strategic Planning 
• Document Management Consulting 

•  •  Web accessible 
•  Secure 
•  Scheduled Payments 
•  Electronic Funds Transfers 
•  Credit Card Payments 

Payment Records 

•  •  Payment Processing 
•  Check Recognition 
•  Intelligent Remittance Recognition 
•  Electronic Funds Transfers 
•  Check 21 Deposits 

Payment Transactions 

Deposits 

Fund Transfers 

Payments 

Payments 

SUPPORT 
 

•  • CSE Case Management 
• Account Management 
• Collections and Distribution 
• Document Generation  
• Automatic Alerts 
• Best practice workflows 

SUPPORT 

•  •  Image Archiving 
•  Document Management 
•  Query-based retrieval 
•  Easy Access and Sharing 
•  Routing and Workflow Capable 

Im
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Intranet User Queries 

Documents 

iDocStore RAPIDTM
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